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profiles

Precision Aviation Group (PAG) 
is the exclusive provider of 
ISMRO® (Inventory Supported 

Maintenance Repair and Overhaul) 
and supplies components and value-
added products to the worldwide 
aerospace and defense industry. PAG 
was founded in 1993 with Precision 
Heliparts (PHP) and in 2002 opened 
Precision Heliparts-Canada (PHP-C) in 
Vancouver, BC. PAG acquired Precision 
Avionics & Instruments (PAI) in 2005 
from Dallas Airmotive and acquired 
Pegasus Aircraft Components to launch 
Precision Accessories & Instruments 
(PAI-C) in 2007. PAG is a premier MRO 
facility and carries unlimited instru-
ment, avionics and accessories ratings 
from the FAA. PAG also maintains 
EASA and TC certifications. 

During 2008, PAG continued to 
expand, adding 12,000 square feet to 
the company’s sales and service areas 
in the Atlanta, Ga. facility and con-
solidating its Canadian operations into 
a new 15,000 square-foot facility in 
Vancouver, BC. In 2009, PAG hired 
Chris Van Wyhe as VP & general man-
ager of the Canadian operations and 
Phillip Fienen as regional sales man-
ager for all four companies. 

PAG continues to grow — adding 
technicians, sales staff and new MRO 
capabilities to meet the needs of cus-

tomers all over the 
world, spread around 
62 different countries.

ISMRO
Simply put, ISMRO® 

is the combining of the 
traditional parts distributor functions 
with repair station functions and is the 
new model for parts support providers. 
Like a traditional parts distributor, PAG 
companies are distributors for many 
brand-name instruments including 
Mid-Continent, RC Allen and United, 
as well as electrical accessories such 
as Globe and AAE, to name a few. 
However, unlike the traditional parts 
distributor, PAG also provides extensive 
repair & overhaul capabilities, includ-
ing accessories, avionics and instru-
ments. Our facilities in Atlanta, Ga. 
and Vancouver, BC contain over 75,000 
square feet and 92 employees. 

PAG Supports These 
Manufacturers
• Agusta 	 • Bell 
• Pratt & Whitney 	 • DeHavilland 
• Embraer	 • ATR 
• Hawker/Beechcraft	 • Bombardier 
• Fairchild/Metroliner 	 • Cessna 
• CASA	 • Piper 
• Eurocopter 	 • MD 
• Bendix King 	 • Goodrich 
• Sikorsky 	 • Rolls-Royce 

Repairs, Overhauls & Spares
PAG processes thousands of acces-

sories, items for repair/overhaul each 
year. Our technicians average more 

than 12 years experience in the gen-
eral aviation field, and our sales team 
members average more than 14 years 
of service experience. PAG has a long 
history of expertise in repairs man-
agement, its employees have extensive 
knowledge of the industry and it has 
built strong relationships with OEMs 
and repair stations. This allows PAG 
to reduce turnaround times, and lower 
customers’ repair costs.

PAG maintains an inventory of more 
than 50,000 line items to support its 
customers. The company is an autho-
rized distributor for many manufactur-
ers and distinguishes itself by provid-
ing technical expertise and exceptional 
customer service.

The expertise and skill of PAG’s high-
ly trained technicians provide solutions 
to a variety of repair problems. With 
overhaul/repair capabilities on more 
than 8,500 items and five separate 
shops totaling more than 20,000 square 
feet, the company specializes in the 
overhaul of accessories, avionics and 
instruments.

Need AOG Services?
PAG maintains more than 50,000 line 

items in stock and ready for immedi-
ate shipment to get your aircraft fly-
ing again. Want contract pricing for 
repairs and guaranteed exchange avail-
ability for components? PAG does that. 
Need to buy spares or lease a spares 
box? PAG has it covered. Both Atlanta 
and Vancouver are international and 
domestic hubs with direct flights to 
more than 200 cities in North America 
and the world.Total Repair & Logistic Support

• Four strategically located distribution/R&O facilities encompassing more than 75,000 
square feet

• Two FAA Repair Stations — PAI (FAA #ZV4R714M) PHP (FAA #PY8R545X)
• PHP-C Transport Canada Approved Supplier (DOT #92-02)
• PAI-C Transport Canada (AMO #96-04) EASA (145.5051)
• More than 50,000 lines items of inventory supporting fixed- and rotary-wing aircraft.
• Service more than 9,000 parts through our repair stations each year
• Overhaul/Repair capabilities on more than 8,500 part numbers
• 1,500 linear feet of workbenches with more than 650 pieces of equipment
• On site engineering and calibration lab
• Aircraft supported include turbine helicopter, corporate turboprops and jets, and all 

regional airline aircraft
• Distributor for 16 different manufacturers

For more information and a
free catalog contact

Precision Aviation Group
Attention: Rodney Shumake

495 Lake Mirror Road
Building 800G, 

Atlanta, Ga. 30349
Phone: 404-768-9090 

Email: marketing@ismro.com 
www.precisionaviationgroup.com
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Precision Heliparts (PHP)
Precision Avionics & Instruments (PAI)
Precision Heliparts Canada (PHP-C)
Precision Accessories & Instruments (PAI-C)

“Others sell parts, WE SELL SUPPORT”


